Coca-Cola Consumers Survey
[bookmark: _GoBack]As the Coca-Cola Company fraternity, we would wish to appreciate you for participating in this survey. This survey aims at collecting your opinion as one of our esteemed customers in order to improve our products. We would like to inform you that this survey will remain confidential to the public since it will only be accessed by our product managers and sales team. We are looking forward to get your genuine feedback on this survey. 
Section One: Customer satisfaction and retention
1. Are you happy with Coca Cola products?
2.  Coca-Cola products enable you attain your goals?
3. What is your favorite product from our company?
4. What adjustments would you make if you could? 
5. Would you describe our products as poor or great?
6. Which features are most valuable to you regarding our products?
7. Which important features are we missing as a company?

8. Would you recommend us to your friends or family?
A. Yes
B. No
9. How would you recommend us on a scale of 1 to 6? (1 being the least, 6 being the highest)
10. Using a scale of 1 to 10, how satisfied were you after using our products?

11. How frequent do you purchase Coca-Cola products? 
A. Daily
B. B. Weekly
C. Once a Month
D. Do Not Use. 
12. When did you first started buying Coca-Cola products?
A. 1 to 3 months ago
B. 4 to 12 months ago
C. 1 to 3 years ago
D. More than 3 years ago
13. What first prompted you to purchase our products?
A. Advertisement
B. I did an online research
C. I was referred by friends and family
D. No particular reason
E. Other (please specify) 
14. Would you consider yourself as our loyal customer?
A. Yes
B. No
15. Would you buy from us again?
A. Yes
B. No


Section Two: Demographics
16. How old are you?
17. Where do you live?
18. Are you employed?
19. What is your gender identity (If possible)?
20. What is your ethnicity? (Please specify)
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	H1: Consumers’ satisfaction determines their rate of retention. 
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	H2: Coca-Cola company prides itself for serving a diversified customers.
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THANK YOU FOR YOUR TIME
